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Bergfeld Lasertech is a laser technology company based in Aachen, Germany. We
develop and manufacture advanced laser systems for customers in research,

development, and pilot production. Job Location

California, USA

Our systems are mainly delivered to universities, research institutes, and
technology start-ups working on new materials, innovative production processes,
and next-generation technologies.

Date posted
25. April 2026

To strengthen our service presence in North America, we are looking for aLaser
Service Technician based in the Bay Area, California.

Your Role

As a local service technician, you will support the installation, commissioning,
training, and maintenance of our laser systems at customer sites in North America.

Your tasks include:

¢ Installing and commissioning laser systems at customer sites in California,
Colorado, Nova Scotia, British Columbia, and other locations in North
America

¢ Providing customer training sessions on-site and online

e Supporting online trainings and service sessions, sometimes in the evening
due to coordination with North American business hours

¢ Troubleshooting, servicing, and maintaining installed systems

¢ Supporting our European service team during visits to the United States and
Canada

¢ Acting as a local point of contact for selected customers

¢ Documenting service activities and providing feedback to our engineering
and service teams

You Profile
You have practical experience with laser systems and enjoy working independently
in a technical service environment.

Ideally, you bring:

¢ Solid experience with laser systems, for example from an academic,
industrial, or applied research background

¢ Strong knowledge of electronics and electrical systems

¢ Confidence in using oscilloscopes, multimeters, and other measurement
tools

¢ A structured, reliable, and self-organized working style

* Previous experience in customer-facing technical service or support

* Good communication skills in English
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¢ Residence in the Bay Area, California
¢ Willingness to travel within North America

Experience with laser safety, optical systems, motion systems, laboratory
equipment, or process development is a plus.

What We Offer

We offer a flexible project-based cooperation model as an Independent
Contractor.

You can expect:

» Exciting projects with advanced laser technology

* Work with research-driven customers and high-tech companies

Close collaboration with an international engineering and service team

¢ Flexible assignments on an invoice basis

* Typical project duration of around 3-4 days per installation or service visit

* Approximately 5-15 projects per year, depending on customer demand

¢ Long-term cooperation with a specialized German laser technology
company

Interested?
We look forward to hearing from you.
Please send us your CV and a short overview of your experience by email to:

karriere@bergfeld-lasertech.de
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